
PATRINGTON CHURCH OF ENGLAND PRIMARY ACADEMY – PARENTS’ QUESTIONNAIRE – NOVEMBER 2018 
 

Many thanks to everyone who completed the questionnaire. As you will see there was a very positive response and we had 114 questionnaires returned,  thank 
you. We do however take note of every response and where it was indicated that something is not right for someone, we will try our very best to find out why 
and what we can do better in the future. 
 

  Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Don’t 
Know 

No  Answer   

1 My child likes school. 
 

58% 41%  1%   It is important to us that  children like to come 
to school and end enjoy their learning. It is 
pleasing to see how many do. If your child 
doesn’t then please make someone at school 
aware so that we can find out why and put 
something in place to endeavour to change this. 

2 My child is generally making progress. 
 

51% 45% 1%  1% 2% Our aim is for all children to achieve progress 
and reach their potential. For some children this 
proves very difficult at times. If you feel your 
child is not making progress or are unsure, 
please contact their class teacher to discuss this. 
It is important to us that we work with you to 
achieve the best for your child. 

3 The school keeps my child safe. 
 

57% 41%    2% Safety of the children continues to be is our first 
priority. We continually review policies and 
systems to ensure this is effective. 

4 The school deals effectively with 
unacceptable behaviour. 
 

32% 46% 1%  12% 4% Last year we introduced a very clear behaviour 
policy which supports the children to 
understand what is expected and the 
consequences of not following it. We are 
currently reviewing this to ensure that practices 
in school are consistent. 

5 My child is not bullied or harassed at 
school. 
Bullying means regular, persistent negative 
treatment by another pupil – over and above 
normal pupil disagreements.  
 

45% 50%  1% 3% 1% We have many different systems and strategies 
in place in school to support positive 
relationships. We strive to identify when 
children struggle with this and are quick to 
support. It is therefore concerning that someone 
feels that this is not happening for their child. If 
this is the case I would encourage you to contact 
school so that this issue can be resolved. 

6 Teaching is generally good. 
 

45% 50%   4% 1%  



7 I am kept well informed about how 
my child is getting on. 
e.g Through parents’ evenings and other meetings 
with teachers if applicable, school reports, 
certificates and stickers given to pupils etc. 
 

35% 59% 6%    Communicating with families is essential to 
support learning and well being. Consultation 
appointments are being offered again next half 
term so please book a slot. Alternatively contact 
the office to make an appointment to see your 
child’s teacher if you would like information 
before then. 

8 I feel comfortable about approaching 
the school with questions or a 
problem or complaint. 
This means anyone at school e.g the office staff, 
teaching assistants, teachers or headteacher. 
 

54% 42% 4%    Working with families is key to providing the 
best opportunities for the children. There are 
many different people in school who are happy 
to listen to your concerns. If you are unsure of 
who can help, please contact the office and they 
will help. 

9 Staff expect my child to work hard and 
do his or her best. 
 

54% 45% 1%    We have high expectations for all children. If 
you feel your child is not achieving their 
potential, please contact their class teacher or 
phase leader so that we can ensure this is 
addressed. 

10 The school is led and managed well. 
 
 

43% 46%   10% 1%  

11 Staff treat my child fairly. 
 

54% 44% 1%   1% We are an inclusive school and it is concerning 
that someone feels their child is not being 
treated fairly. We treat feedback of this kind 
very seriously and I would ask you to contact the 
school to discuss this matter so that it can be 
resolved. 

12 The school helps encourage my child 
to have a healthy lifestyle. 
 

46% 49%   5%   

13 The school seeks the views of parents 
and takes account of their suggestions 
and concerns. 
e.g Through questionnaires, informal discussions, 
meetings between staff and parents. 
 

35% 47% 8%  10%  We are continually looking to improve 
communication between school and families 
and this includes seeking the views of parents 
and children on a more regular basis. 

14 The school provides appropriate 
homework. 
 

39% 53% 5% 1% 1% 1% There are many different expectations around 
homework and this is something that we are 
constantly reviewing. 

15 Staff encourage my child to become 
mature and independent. 

45% 49%   5% 1%  



 
16 There is a good range of activities that 

my child finds interesting and 
enjoyable. 
This means activities built into the curriculum as 
well as after school activities, school visits, visitors 
into school etc. 
 

46% 52% 2%    Staff work hard to plan learning which the 
children will find engaging and enjoyable. If your 
child is not enjoying their learning, for whatever 
reason, please contact their class teacher so 
they are aware and can look at how they can 
help. 

17 The arrangements for my son or 
daughter to settle in when he or she 
started at the school were good. 
 

46% 50% 3%  1%  Transition times for children are extremely 
important and we endeavour to make them as 
easy as possible for both children and families. 
We are constantly reviewing our systems and 
feedback from parents is invaluable. If the 
experience for your child could have been better 
in any way, we would love to hear from you. 

 
Additional comments: 

● We are very happy with how both our children are progressing at school. The teaching and learning in Year 3 seems exceptional! Our child 
comes home daily really enthused with what she's been doing. Miss Thompson seems to make learning fun and engaging for them all. Knowing 
both children are extremely happy at school is all that we ask for and the most important thing for us as parents so thank you all for everything 
you do! Also another point to note is how much both children love breakfast club and out of school club, the staff there are very helpful and 
ensure they are happy and well-fed ready to start the school day. 

● NB early language, eg. french/ german was requested. Research supports access to a second language makes the brain more perceptive in the 
future!  

● Class Dojo needs improving. Very clunky and not intuitive. 
● Safeguarding- One person says no means nobody can have pictures put on school media: Twitter, not private, improve school systems so this 

isn't open to all.  
● Second language start early. 
● I would like the add thats Mrs Dee is so helpful when I have rang up- Thank you!  
● I feel very proud that my children attend Patrington Primary and how happy they are. Thankyou! 

 


